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April 7, 2009

SENT VIA E-MAIL:
msteffen@unionspringspharmaceuticals.com
Mark Steffens

National Sales Manager

Union Springs Pharmaceuticals

SUBJECT: MyClyns Product

The Atlanta Fire-Rescue Department recently received your company’s MyClyns product that we will be
able to place on every engine and truck. The relationship our Department is developing with MyClyns is due
in part to the excellent customer service you and your company offered, and will continue to strengthen for
years to come.

You’re dedication to providing superb in-service training and assuring proper use of this additional-layer of
personnel protection is more than appreciated. Taking time out of your busy schedule to meet and offer
reassurance regarding documented testimonials from previous exposures where MyClyns was used definitely
helped boost our confidence in your product.

If any additional information is needed or requested, feel free to contact me at mbeckman@atlantaga.gov or
at 404-886-6893.

Best Regards,

Michael Beckman
EMS-Chief
Atlanta Fire-Rescue Department



